
Whitehouse Farm Holiday Cottages 
Standard Accommodation Reservation 

 
Send to: Whitehouse Farm Holiday Cottages, Horney Common, Nutley, Uckfield, East Sussex, TN22 3EE 

 

Name: 

Address: 

Town:      Post Code: 

Phone (Day):     Phone (Evening): 

Important 
To ensure vacancies are available, book by telephone first - call or fax us on +44 (0)1825 712377 

Date of holiday booking: From:     To: 

Number in party:  Adults:   Children:  Ages: 

Extras required:     Pets (type/size):   Cot: 

Note – these numbers shall not be exceeded without our consent 
 

Cost of holiday:    Rental  weeks @ £ £ 

Extras (pets etc) £ 

Total holiday cost £ 

30% deposit (cheque enclosed payable to Ashdown Forest Holidays please) £ 

Balance (due 6 weeks prior to the holiday) £ 
 

I have read and accept the reservation, letting 
and booking conditions set out. I am over 18 
years of age. 
 
 
Signed: 
 
 
Date: 
 
 
Have you rented a Whitehouse Farm Holiday 
Home before? 
 
If not, where did you see Whitehouse Farm 
Holiday Homes advertised? 

 
 

Name (on card) 
 
Address of cardholder 
 
 
 Postcode 

 
I wish to pay by Visa/MasterCard: please charge to my 
account. My card number is (13 to 16 digits): 

                
3-digit security code (on reverse of card)    

 
Signature   

Expiry Date 
 
 

  

 

STANDARD ACCOMMODATION - Full Week Holiday Prices 2010 
01.01 

 to 
13.02 

12.02 
to 

20.02 

19.02 
to 

27.03 

26.03 
to 

03.04 

02.04 
to 

10.04 

09.04 
to 

17.04 

16.04 
to 

22.05 

21.05 
to 

29.05 

28.05 
to 

05.06 

04.06 
to 

12.06 

11.06 
to 

26.06 

25.06 
to 

10.07 

279 329 279 329 349 329 299 369 399 369 399 429 

 
09.07 

to 
28.08 

27.08 
to 

18.09 

17.09 
to 

02.10 

01.10 
to 

23.10 

22.10 
to 

30.10 

29.10 
to 

24.12 

23.12 
to 

07.01 

     

479 399 369 299 329 279 479           
Prices are per property per week in pounds sterling and are for 7 nights starting Friday/Saturday 

 

 



 
Whitehouse Farm Holiday Cottages 

Premium Accommodation Reservation 
 

Send to: Whitehouse Farm Holiday Cottages, Horney Common, Nutley, Uckfield, East Sussex, TN22 3EE 
 

Name: 

Address: 

Town:      Post Code: 

Phone (Day):     Phone (Evening): 

Important 
To ensure vacancies are available, book by telephone first - call or fax us on +44 (0)1825 712377 

Date of holiday booking: From:     To: 

Number in party:  Adults:   Children:  Ages: 

Extras required:     Pets (type/size):   Cot: 

Note – these numbers shall not be exceeded without our consent 
 

Cost of holiday:    Rental  weeks @ £ £ 

Refundable damage/breakage deposit £    100.00 

Total holiday cost £ 

30% deposit (cheque enclosed payable to Ashdown Forest Holidays please) £ 

Balance (due 6 weeks prior to the holiday) £ 
 

I have read and accept the reservation, letting 
and booking conditions set out. I am over 18 
years of age. 
 
 
Signed: 
 
 
Date: 
 
 
Have you rented a Whitehouse Farm Holiday 
Home before? 
 
If not, where did you see Whitehouse Farm 
Holiday Homes advertised? 

 
 

Name (on card) 
 
Address of cardholder 
 
 
 Postcode 

 
I wish to pay by Visa/MasterCard: please charge to my 
account. My card number is (13 to 16 digits): 

                
3-digit security code (on reverse of card)    

 
Signature   

Expiry Date 
 
 

  

 

PREMIUM ACCOMMODATION - Full Week Holiday Prices 2010 
02.01 

 to 
13.02 

13.02 
to 

20.02 

20.02 
to 

27.03 

27.03 
to 

03.04 

03.04 
to 

10.04 

10.04 
to 

17.04 

17.04 
to 

22.05 

22.05 
to 

29.05 

29.05 
to 

05.06 

05.06 
to 

12.06 

12.06 
to 

26.06 

26.06 
to 

10.07 

359 429 359 429 499 429 399 499 549 499 549 599 

 
10.07 

to 
28.08 

28.08 
to 

18.09 

18.09 
to 

02.10 

02.10 
to 

23.10 

23.10 
to 

30.10 

30.10 
to 

24.12 

24.12 
to 

07.01 

     

649 549 499 399 429 359 649           
Prices are per property per week in pounds sterling and are for 7 nights starting Saturday 

 



Whitehouse Farm Holiday Homes 
Booking Conditions 

 

 
Any contract to hire a holiday home incorporates conditions 1 to 14 below and is between the holiday homeowner and you as the 
hirer. The contract does not take effect until Ashdown Forest Holidays despatch written confirmation of your booking to you. The 

Contract is made in England and is governed in all respects by English Law. 

 
1. Hire Terms 
All terms are quoted in £ sterling per week for the holiday home 
equipped as described unless otherwise stated. As soon as the 
booking is made by you and confirmed by Ashdown Forest 
Holidays the terms are guaranteed. 
 
2. Number of Persons 
The maximum number of persons allowed in each holiday home 
is shown in the holiday home particulars. Additional persons, 
except babies in cots where applicable, may not be 
accommodated. Additional persons may be accommodated at an 
extra charge. The holiday homeowners reserve the right to 
terminate the hire without notice and without refund for a 
breach of this condition. 
 
3. Pets 
A pet is allowed for which the normal charge is £15 per week. 
When you make a booking you must inform us that you are 
bringing a pet. Record this fact in the appropriate place on the 
booking form. Dogs must be exercised on a lead. A pet is not 
allowed on beds or chairs in any holiday home. Dogs must not 
be left unattended at any time in any holiday home. The hirer 
will be responsible for any damage or loss caused by any 
permitted pets at our premises and for the cost of any cleaning. 
The keeper of the pet in question will be liable for all claims 
arising from the presence of the pet on our premises. The 
owners also reserve the right to require inspection of current 
vaccination certificates. 
 
4. Initial Payment 
You must send the initial payment with your booking form. It 
will be refunded if there is no vacancy for the time you require. 
 
5. Balance Outstanding 
You are responsible for the whole of the hire terms. The balance 
of hire must be paid no later than 42 days before the hire 
starting date. 
 
6. Booking Cancellation 
If you cancel your booking you must immediately notify 
Ashdown Forest Holidays in writing by first class post, enclosing 
your Booking Confirmation. We will do our best to re-let the 
property and if we do, any monies paid will be refunded less a 
reasonable administration charge. 
 
7. Occupation 
Unless otherwise stated in the brochure the normal time of 
occupation is after 2pm on the hire start date. Occupation 
before 2pm will not be allowed unless we have given prior 
permission. If we are prevented by circumstances beyond our 
control from making the holiday home available and cannot 
provide a suitable alternative we will refund all monies paid by 
you but no further liability will be accepted. 
 
8. Departure 
The holiday home must be vacated by 10am on the final day of 
hire and must be left in a clean condition. 
 
9. Minors 
Bookings from persons aged under 18 years cannot be 
accepted. 
 

 10. Unsuitable Hirers 
Ashdown Forest Holidays reserves the right to decline a 
booking or to refuse to hand over a holiday home to any 
person who in our opinion is not suitable to take charge. In 
this case the hire terms paid shall be refunded in full and the 
contract shall be discharged without further liability on either 
party. We reserve the right to repossess the holiday home at 
any time where damage has been caused by the hirer or any 
member of the hirer’s party, or in our opinion is likely to be 
caused by the hirer or any member of the hirer’s party. In 
such cases, we shall not be liable to make a refund of any 
portion of the hire terms paid. 
 
11. Modification and Descriptions 
Every effort has been made to ensure that description of the 
holiday homes is correct. We reserve the right to make 
modifications to the holiday home specification that are 
considered necessary in the light of operating requirements. 
In the interests of continued improvement we reserve the 
right to alter or delete furniture, fittings, amenities or facilities 
either advertised or previously available without prior notice. 
The proprietors reserve the right to make regulations from 
time to time as to the smooth running of the business of the 
WHITEHOUSE farm and these will be displayed from time to 
time in a prominent place. 
 
12. Hirer’s Responsibilities 
The hirer is responsible for the holiday home and its 
equipment during the period of hire and is expected to take all 
reasonable care of it. The holiday home is let fully furnished, 
towels and dishcloths are included. Bed linen is provided, 
unless otherwise stated. You are advised to check on arrival 
and report any shortcomings, damage or missing items 
immediately to our representative or us so that the matter can 
be remedied for you. No claim can be considered for such 
matters not so notified. The hirer undertakes to report and 
pay for any damage caused to the holiday home or for 
equipment lost, damaged, broken or stolen during his 
occupancy of the holiday home. Unsuitable substitutes are not 
accepted. All the equipment, utensils etc. must be left in a 
clean condition at the end of the hire period. 
 
13. Hirer’s Property 
Ashdown Forest Holidays do not accept any liability for loss of, 
or damage to, personal effects, luggage, motor car, motor car 
accessories, or any other item belonging to the hirer or to any 
member of the hirer’s party, except in so far as the loss or 
damage arises from a substantial defect or damage existing in 
the holiday home or its surrounds and which was known or 
should have been known to us, but for our negligence. 
 
14. Disputes 
Any dispute, difference or question which may at any time 
arise out of the contract or the subject matter thereof shall be 
referred to a single arbitrator to be agreed upon between the 
parties (or failing agreement to be nominated by the President 
for the time being of the Law Society on the application of 
either party) in accordance with the provisions of the 
Arbitration Act 1950 or any statutory modifications or re-
enactment thereof for the time being in force. 

 
Cancellation Insurance 

When you book your holiday you are entering into a legally binding contract. If you are forced to cancel or cut short your holiday for 
whatever reason, under the law you will be liable for the cancellation charges we may have to make. UK customers can ask us for 

details of insurance available and enjoy peace of mind. For example on a recent holiday cost of £239 the premium was £11. 
 


